
Privacy Policy in compliance with GDPR 
 
This privacy policy sets out how PianoFactor uses and protects any information that you give PianoFactor when you use this website. 
PianoFactor is committed to ensuring that your privacy is protected. Should we ask you to provide certain information by which you can be identified when using this website, then you can be assured 
that it will only be used in accordance with this privacy statement. 
PianoFactor may change this policy from time to time by updating this page. You should check this page from time to time to ensure that you are happy with any changes.  
 
This policy is effective from the 25th May 2018. 

 
What we collect 
We may collect the following information: 

• Your first and last name 

• Your email address 

• Event information such as venue postcode and type of event. 

 

What we do with the information we gather 
We require this information to understand your needs and provide you with a better service, and in particular for the following reasons: 

• To send you a quote. 

• To respond to your request for our availability on a certain date. 

• To provide you with our current price-list. 

• To respond to your enquiry. 
 
PianoFactor will NOT subscribe you to our mailing list, send newsletters or any other marketing material unless you have given us consent to do so. 

 

Security 
We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic and managerial procedures to 
safeguard and secure the information we collect online.  

 

How we use cookies 
A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a 
particular site. Cookies allow web applications to respond to you as an individual. The web application can tailor its operat ions to your needs, likes and dislikes by gathering and remembering 
information about your preferences.  
 
We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic and improve our website in order to tailor it to customer needs. We only use this 
information for statistical analysis purposes and then the data is removed from the system.  
 
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any 
information about you, other than the data you choose to share with us.  
 
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you prefer. This may prevent you 
from taking full advantage of the website. 

 

Cookies we use 
Reference cookie: Some of the inbound links to our website have a reference name in the url. This cookie helps us identify how you have found us by storing the reference name.  
Policy cookie: This allows us to notify you about this policy if you have not visited our website before and then removes the message once you have agreed. 
Google Analytics: Please see https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage 
Google Adwords: Please see https://policies.google.com/technologies/ads 

 

Links to other websites 
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. 
Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement. You should 
exercise caution and look at the privacy statement applicable to the website in question. 

 

Controlling your personal information 
PianoFactor are transparent in the way we collect your personal information. i.e. you must specifically sign up to our VIP club in order to receive our newsletter. For all other forms on the website, your 
personal data will only be used by us to contact you regarding your enquiry. 
 
We will not sell, distribute or lease your personal information to third parties unless we are required by law to do so.  
We will not use your personal information to send you promotional information about third parties. 
 

Data retention 
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. 
To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of 
your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other mean s, and the applicable legal requirements. 
By law we have to keep basic information about our customers (including Contact, Identity, Financial and Transaction Data) for up to eight years after they cease being customers for tax purposes. 
 
In some circumstances you can ask us to delete your data: see your legal rights below for further information. 
In some circumstances we may anonymise your personal data (so that it can no longer be associated with you) for research or statistical purposes in which case we may use this information indefinitely 
without further notice to you. 

 
Your legal rights 
Unless subject to an exemption under the data protection laws, you have the following rights with respect to your personal data: 
 

• The right to request a copy of the personal data which we hold about you; 

• The right to request that we correct any personal data if it is found to be inaccurate or out of date; 

• The right to request your personal data is erased where it is no longer necessary to retain such data;  

• The right to withdraw your consent to the processing at any time, where consent was the lawful basis for processing your data; 

• The right to request that we provide you with your personal data and where possible, to transmit that data directly to another data controller, (known as the right to data portability), 
where applicable. 

• The right, where there is a dispute in relation to the accuracy or processing of your personal data, to request a restriction is placed on further processing; 

• The right to object to our processing of personal data, where applicable. 
 

If you wish to exercise any of the rights set out above, please contact Mr C Williams at data@pianofactor.co.uk 
 
No fee required – with some exceptions 
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a reasonable admin fee if your request is clearly unfounded, repetitive or 
excessive. Alternatively, we may refuse to comply with your request in these circumstances. 
 
What we may need from you 
We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal data (or to exercise any of your other rights). This is a security 
measure to ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up 
our response. 
 
Time limit to respond 
We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this 
case, we will notify you and keep you updated. 

 
Your duty to inform us of changes 
Please keep us informed if your personal data changes during your relationship with us. It is important that the personal data we hold about you is accurate and current. 

 
Queries, requests or concerns 

To exercise all relevant rights, queries or complaints in relation to this policy or any other data protection matter between you and us. 
Please in the first instance contact Mr C Williams at data@pianofactor.co.uk. 
 
If this does not resolve your complaint to your satisfaction, you have the right to lodge a complaint with the Information Commissioners Office on 03031231113 or via 
email https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, England, UK. 
 
This Policy was last updated on 25th May 2018 
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